Learning about Listening

I stopped
myself from
talking too much.

I

I

summarised didn't
the main points of interrupt anyone
the conversation today.

accurately

I was
able to put myself
in the other person's shoes
and understand their
point of view.

I
maintained
my concentration
on the other
person.

I
picked up
how the person
was feeling.

I
made mental
notes of the key
points.

I
tried not to
make judgements
on what was

being said.

How well did I listen
today ?




