Classroom climate - Listening

o All contributions are heard o Difficult topics are not avoided.
and valued in a culture
of mutual respect.

o Students use a variety
of listening routines
o Students feel free to developed to suit different
talk about how they circumstances.
think and feel.
* Innocent comments are not

taken as personal affronts.
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* Learning tasks regularly
encourage students » Students are given time to » Staff attend to what

to seeythmgs through think; silence is recognised students are really saying,
others’ eyes and to value .
. . . as a valuable resource. seeking to understand them
different viewpoints. . .
before drawing conclusions.
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